Reception:
0117 026751/2

Prescriptions:
0117 9510038

Fax:
0117 9355056

The patient survey is here again, so please ask for a copy
from reception if you would like to take part. The more
responses we get the more useful the results are, so we
appreciate every survey returned to us. The survey will run
until October 11th. We’ll report the results back to you in
the next newsletter.

Online appointment booking has arrived! A selection of our
appointments are now available to be booked on the internet. If you
would like to sign up, please ask at reception. Because it is very
important that we maintain the security of your data, you will have
to provide proof of your identity (see below for details) to reception
before they can provide you with the registration document. You will
then have to sign up online.

⇒
⇒

⇒

Photo ID
Proof of name and date of birth (this will
probably be covered by the photo ID)
Proof of address

Farewell...

And we have also said goodbye to Dr Clausen for a few
months as she is now on maternity leave. We look forward to
her return and wish her and her family all the best.

We would
also like
to say...

Au revoir...

Last month we were sad to say goodbye to Nurse Jackie Miles,
who has now left the practice. We wish her well for the
future.

to some new
members
of staff!

We have recently welcomed a new Nurse to our team – Lisa Merchant
joined us at the end of August. Also joining us from the beginning of
October will be Dr Havinga, who will become a salaried GP with us for the
next year, and Farnaz Watson, who will become our new Clinical Practice
Pharmacist. We welcome them all to the team and look forward to
working with them!

We are now booking appointments for flu vaccinations.
These are important for anyone aged 65 and over,
anyone with a chronic condition, pregnant women and
carers. Please ask at reception, who will book you into
one of our flu clinics.

