Patient Participation Group – Wednesday 15th January 2014
Minutes
Present
Patients: Mrs H Durn, Mrs S Netcott, Mr and Mrs Addy
Staff: Dr J Parrott (GP), Mrs A Toumi (Practice Manager), Ms H Stewart (PA
to the Practice Manager)
Apologies: Mr G Monaghan, Mrs S Hodges
Items discussed:
1. Dr Parrott welcomed a new member to the group, and briefly talked
about the aims of the group.
2. Agenda items raised by PPG members
• Blood test results – Mrs Durn requested that information
describing what constitutes a normal blood result be displayed in
the waiting area for patient information. Dr Parrott said that this
would not be easy to do as ‘normal’ blood results can vary
depending on a person’s age, gender, ethnicity and any
conditions/medications they may have. There is not one normal
set of values that can be displayed. Mrs Durn acknowledged
this, but said that she feels it can be frightening to be told that
your result is normal but be unaware of what ‘normal’ actually
means. Dr Parrott recognised this, but felt that it is important to
bear in mind that reception will only pass on a message that a
doctor has given to them when delivering test results, and that
the doctor will have judged the results based on their clinical
knowledge of the patient and what would be considered normal
for them and their health specifically. He assured everyone that
they were welcome to request the value of a specific result if
they wished, and that there were resources on the internet
which could indicate what a normal result might be for a person
of a particular age or gender for example. However, he
cautioned that these sources of information would not take into
account all of the variables which may have an affect on a blood
result and therefore may not be entirely reliable as a guide for
individuals.
• Prescription instructions – Mrs Durn also requested that
prescriptions contain specific instructions on them rather than
saying ‘as directed’, as this can be a problem for patients who
find it hard to remember exactly what directions they were
initially given about how to take the medication. Dr Parrott stated
that the practice is working to replace ‘as directed’ on
prescriptions with both clear instructions and an indication for
the medication (i.e. what the medication is for). For some
medication this is not appropriate, for example for creams which
are used as required. Dr Parrott feels that for most of the
important medications clear instructions are provided on
prescriptions, but that it will take some time to ensure they all
have indications added due to the number of prescriptions
processed by the practice (Dr Parrott estimated he alone had

signed around 60 today). The doctors are working with the
practice pharmacist towards this goal. Some of the PPG
members mentioned that their pharmacists were very helpful
and attentive, and Dr Parrott said that it would always be
possible to ask them for advice if your prescription instructions
were unclear.
3. Agenda items raised by the practice
• Patient survey results – Hannah briefly presented the results
of the recent patient survey and some possible actions to come
from the results. The PPG members present felt that the actions
suggested were appropriate responses to the survey results. For
detail of this please see the attached documentation.
In addition to discussion of the survey results, there was
discussion of the appointment system and the phone system.
There was an overview given of Open Surgery (a five-minute,
one-problem appointment, where patients book in around
midday and the doctors working that day call patients from the
list in the order in which they arrived) and the system of
releasing some appointments in the afternoon (these
appointments are released at 12.30pm). There was also
acknowledgement from Angela that there were some issues with
the phone system which would hopefully be improved in the new
building, but that also there was little that could be done to avoid
the rush of phonecalls in the morning which are the biggest
frustration with the phonelines.
• Care.data – Hannah gave an overview of this new NHS data
extraction programme, covering the points below:
- It is a legal requirement that GP practices allow data to
be extracted by this programme.
- It will extract patient information and use data such as
postcode and NHS number (but not name) to link this
information up with information gathered from other
healthcare sources.
- We have been told that the information will be used by
people such as commissioners, service providers and
researchers to:
 Find more effective ways of preventing, treating
and managing illness;
 Guide local decisions about changes that are
needed to respond to the needs of local patients;
 Support public health by anticipating risks of
particular diseases and conditions, and help us to
take action to prevent problems;
 Improve the public’s understanding of the
outcomes of care, giving them confidence in health
and care services; and
 Guide decisions about how to manage NHS
resources fairly so that they can best support the
treatment and management of illness for the
benefit of patients.
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From Monday 13th January a national campaign will
distribute leaflets to all registered patients in our area
telling them about this programme. The leaflet will be
called ‘Better information means better care’.
Included with these minutes is another very similar leaflet
which contains an overview of the programme,
information on where to find out more online and a
helpline number for further queries.
Patients have the right to opt out of this data extraction if
they wish. To do so, please request this in writing and we
will add this to your records. Also included with these
minutes is an opt out form should you wish to use it –
more are available from the practice or the website.
Please note: this is not the same as the Summary Care
Record or Connecting Care, which are related to your
personal healthcare in non-GP settings. Opting out of any
of these systems will not opt you out of another.

Rebuild – Angela discussed the current status of the health
centre rebuild. Planning approval for the new building and the
car parking on the current health centre land has been
approved. Most financial agreements have been reached,
including the loan required. 5 building companies have
registered their interest in completing the project. The stumbling
block is the purchase of the land. This was all previously agreed,
but the changes in the NHS have meant that the agreement with
the previous owners of the land (the PCT) now has to be reassessed by the new owners of the land (NHS Property
Company). A report has been created which will be considered
centrally in the next week, so a response should be forthcoming
very soon. It was discussed that if a response had not been
received within the week then the practice would be writing to
NHS Property Company about the issue, and that the PPG (or a
representative) may be asked to contribute a letter of support to
aid the process.
Angela voiced her frustration at the situation.
A query was raised about the services which would be available
in the new building. Angela confirmed that there would be a
pharmacy, and that information had been sent out to local
dentists and opticians but no response had been received. A
room suitable for minor operations has been incorporated into
the building design. Dr Parrott explained that it is only possible
to build a certain amount of space, and that facilities can only be
built if there is a guarantee that they will be occupied and used –
otherwise the bank will not lend the necessary money. However,
there will hopefully be a couple of consulting rooms that can be
available for use by other services. Mrs Durn commented that
the services available at the Wellspring Healthy Living Centre
were wonderful. Dr Parrott and Angela agreed that it would be

great to offer similar services in the new building, but that there
just wasn’t any funding for that currently.
Update: The practice has now been told that the outcome on
the decision about the sale of the land should be known by 12th
February.
• NHS Choices – Dr Parrott mentioned the NHS Choices website
and some of the features it offered (such as details of local
services and health information), in particular the facility to
provide feedback on services such as GP practices. However, it
seems that this feature generally attracts negative comments,
which can be demoralising and presents an unfairly skewed
view of the practice. Dr Parrott expressed the practice’s wish to
ensure a more balanced view of the practice by publicising the
facility more in the hope that positive comments would also be
posted. The website is www.nhs.uk.
4. Any other business
• CQC inspection – Angela briefly discussed the recent CQC
inspection of the Practice. All practices will be undergoing these
inspections. This took place in December and involved two
inspectors visiting the practice, talking to staff and patients and
viewing records, documentation and the working environment.
They talked with a few of our PPG members, and Angela
thanked them for contributing to the day. The practice passed
the inspection, and the finalised report should be on the website
soon (www.cqc.org.uk). Inspections will be regular, but the exact
timescale is not currently agreed.

Thank you to all who attended!

